VRS Installation Guide and Scanner Setup 

(Canon DR-9080C or Fujitsu fi-5120C/ fi-5530C)
Certified Operating Systems

VRS has been certified to work on the following operating systems:

• Windows XP Professional, SP2

• Windows 2000 Professional, SP4
You must have an active Internet connection.

Minimum Hardware Requirements
The following lists the minimum hardware requirements for VRS 4.1:
· Processor: Pentium 4, 1.4 GHz 

· System memory: 256 Mbytes or more 

· Disk space: 300 M byte free disk space for installation 

· Display: Monitor resolution: 800 x 600 

· Web browser: Microsoft Internet Explorer 5.01 (or higher). For optimal performance, Microsoft Internet Explorer 6 is recommended. 

Recommended Hardware Requirements
The following lists the recommended hardware requirements for VRS 4.1:

· Processor: Pentium 4, 2.0 GHz 

· System memory: 512 Mbyte RAM for color 

· Disk space: 300 Mbyte free disk space for installation 

· Display: Monitor resolution: 1024 x 768 

· Web browser: Microsoft Internet Explorer 6 

Note: If Microsoft .NET Framework 1.1 (or higher) does not exist on your computer,
the VRS installer will install version 1.1. IDOC 5.0 or higher require Microsoft .NET Framework 2.0 to be installed on your computer.
To install the VRS software
Close all applications on the computer where you want to install VRS and

make sure that you are logged in as a user with Administrator rights.

Note Some Domain Administrator accounts prevent you from accessing

certain folders and/or registry entries on the local computer. 

Make sure that your Administrator account gives you the same level of folder and registry access as a Local Administrator account.

Installation Sequence
You should complete the VRS installation sequence in this order:
1. Install the VRS software.
2. Attach the scanner.
3. Resolve the Found New Hardware Wizard Event.
4. Install the scanning application
If the Kofax VRS Virtual ReScan CD is not available go to the following site and download it and run it.
http://www.kofax.com/support/IP/VRS/4.1/4.1_downloads.asp
VRS Installation
VRS software will auto start the installation.
1- Select install VRS only
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2- Fill in user information, No need to put in an e-mail address. 
Just check the box at the bottom of the window.
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3- Fill in the Product information, DO NOT check the upgrading button.
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4- Leave the Destination folder to default, and click next.
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5- Select the scanner make and model from the list, and click next.
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6- Click Install to start. This will take a few minutes.
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7- Click finish
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8- Click yes to restart the computer. 
The VRS software CD needs to remain in the CDROM during this restart
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9- After the computer start VRS Update Manager will start, No need to check for updates, just click close.
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10- Last window of the installation process is to activate VRS software; this widow will open on its own when the computer starts. If it does not you can manually go to it buy clicking: START, PROGRAMS, KOFAX VRS, ACTIVATE VRS.

The computer MUST have Internet connection for this action.
The product identification fields should populate automatically, if not fill in the product identification fields and click on Get License Code.
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A license code will populate and a confirmation popup will display that the product has been successfully activated. 

If the Product is not active VRS will be in Demo mode it will function normal but will stamp every page with a small stamp saying this is a KOFAX DEMO.
To connect the scanner to your computer
1- Make sure to turn off the scanner and computer and unplug the power cord

   for both.

2- Attach the scanner cable to the scanner and to the appropriate port on your computer.

3- Plug in the power cord for your scanner and start it.

4- Plug in the power cord for your computer and then start it. 
Windows may launch the Found New Hardware Wizard. If so, proceed to Resolve the Found New Hardware Wizard Event and follow the instructions. Otherwise,

VRS will be ready to use once your scanning application is installed.

TWAIN Installations
To install the TWAIN driver for a VRS-certified scanner, follow the manufacturer provided TWAIN driver installation instructions for your scanner. The TWAIN

driver can be installed before or after the VRS software installation.
TWAIN Driver Download and Installation

Please read all steps prior to beginning

· Ensure there is adequate hard disk space for the driver download 

· Download the file to your hard drive (recommend creating a new folder) 

· Execute the downloaded file (a new subfolder will be automatically created) 

· Go to the new subfolder and execute the Setup.exe file 

· Follow the on-screen instructions 

For FUJITSU Driver if the Scanner CD is not available go to the following site and select the proper scanner and operating system

http://www.fujitsu.com/us/services/computing/peripherals/scanners/support/downloads.html
For Detailed Driver installation guide go to: 

http://www.fujitsu.com/downloads/IMAGE/driver/guide/drvguide_920.pdf
For CANON Driver if the Scanner CD is not available go to the following site and select the proper scanner
http://www.usa.canon.com/html/download/scanners_dr.html
Resolve the Found New Hardware Wizard Event
   Use the procedure in this section to resolve the Found New Hardware Wizard event

   that may occur after you have attached the scanner to your computer.

1- When the Found New Hardware Wizard displays, select to install the software

    automatically and then click Next.

2- If the wizard is unable to detect the appropriate drivers and files, another

   screen will appear. In this case, select the option labeled “Don’t Prompt Me

   again to Install This Software” and click Finish.

3- Select the option to restart your computer.
Alternatively, Windows 2000 users may use the following procedure:
1- When the Found New Hardware Wizard displays, insert the VRS installation

   CD in the appropriate drive, select to install the software automatically and

   then click Next to search for a driver.

2- Select the option to search CD-ROM drives.

3- Select the option to disable the device, click Finish to end, and then select the

   option to restart your computer.

Kofax VRS software so far has two Service Packs for the 4.10 version. 

Only Service pack 1 need to be installed. 

If you have the following error when you launch iDoc; that means that service pack 2 is installed and must be removed from add or remove programs from the control panel
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Removing Product Updates

When you install a VRS product update, it appears as a separate entry in the list of

“Currently installed programs” in the Add or Remove Programs utility. If you

remove a VRS product update, the base VRS installation remains intact. However, if

you remove the base VRS installation, all associated product updates are

automatically removed.

How to Deactivate the VRS Software?
If you need to permanently remove the VRS software from the computer. You MUST deactivate the software by one of two ways:

1:- From the start menu go to programs, Kofax VRS, Deactivate VRS.
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The license information must be recorded in order to be able to activate this license again.


2:- Call Kofax VRS at (949) 727-1733. 

Part number, Serial number and Product code are needed to call for 
Deactivation.
After Deactivation of the software, it can be removed from Add or Remove Programs in the Control Panel like any other software.
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