
THE ARRA HAS CALLED YOU TO ACTION…
YOUR NEEDS ARE REAL, REQUIRED, AND RIGHT NOW.
Will your hospital be ready to demonstrate “Meaningful Use?”

The Electronic Health Record (EHR) has become the most important Information Technology buzz-word for healthcare today. In 
order for you to receive the maximum incentives available under the American Recovery and Reinvestment Act (ARRA), appropri-
ate technologies and processes need to be in place. 

With over 10 years of dedication and experience focused exclusively on healthcare IT, CareTech’s 
skilled staff, solid processes and world-class technology can help you 
effectively use IT to achieve your ARRA goals. We do “Whatever IT Takes” to deliver the highest 
quality solutions and our 2008 Best in KLAS rating for Extensive
Outsourcing is proof positive. 

Don’t just take our word for it, read some of the positive customer commentary
that earned CareTech its Best in KLAS rating (see reverse side)

Not sure where you are on the road to 
meaningful use? CareTech Solutions 
can help get you there – right where 
you need to be.

•	 IT Assessments
•	 CPOE Readiness
•	 Disaster Recovery
•	 Data Center Services
•	 Service Desk
•	 Network Operating Center
•	 Web Products and Services

Visit our website at web.caretechsolutions.com or phone 877.700.8324 for more information
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CareTech Client Quotes from the 2008 KLAS Survey*

Visit our website at www.caretechsolutions.com or phone 877.700.8324 for more information
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“CareTech is a first-class organization. Their top two 

executives come here every month to meet with our 

organization. I cannot say enough good things about their 

philosophy and the work ethic of the people they have brought 

to the table. They come in early, work long, and deliver on time. 

In some cases, they deliver early.”  

“One of the reasons we decided to outsource was because of 

challenges we were having implementing our clinical system. 

We were failing, and CareTech helped us to succeed. ” 

“I would recommend CareTech. Their services are absolutely 

being delivered as quoted. In some cases, CareTech has 

renegotiated some of our contracts to give us a reduced price.” 

“CareTech has continued to meet implementation time 

frames, and they have stayed in line with budget expectations. 

Their director plays an instrumental part in heading us toward 

CPOE; he is helping us pick technology investments and other 

things. ” 

“If we had our own IT department, it would only be as good 

as the people in our department. However, with CareTech we 

can leverage their corporate knowledge and people. They have 

brought in additional resources as we have specific needs. For 

example, when we were doing a DMI project, they brought 

in extra people. This went outside of their contractual 

obligation, but they did not charge us for it. They really 

went above and beyond. ” 

“I continue to enjoy great attention from CareTech’s 

chief executive officer and chief operations officer. I meet 

with them regularly. They are very attentive and responsive 

to my needs. This is an area with which I continue to be very 

impressed.”

“We have implemented a number of new products, and they 

have brought in some pretty good project managers to run 

these implementations. CareTech has the ability to reach into 

their bench when doing things like upgrading the network 

switch infrastructure so we don’t have to pay for that on-

site resource; we can bring that resource on when needed. 

Also, CareTech has done some good Web development for us.” 

“One of the things I really like about CareTech is their 

ability to leverage everything. Their help desk is a national 

help desk that they can staff to provide 24/7 support. When we 

have PACS problems, they bring in their national PACS experts. 

When they deal with our major vendor, they are very helpful 

with renegotiating contracts. They have had a positive impact 

on our organization. ” 

“We have been very impressed with the executive 

involvement we have received from CareTech. Jim Giordano, 

their president, flies here once a month for a one-hour meeting. 

He really listens to us and provides us with some very good 

insights. Because of his and other’s involvement, this is more 

of a strategic relationship, which is what we were looking for.” 
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KLAS is a research firm that helps 
healthcare providers make informed 
technology decisions by offering 
accurate, honest, and impartial vendor 
performance information. 
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