
 

CareTech’s healthcare IT solutions are designed to help clients take advantage of new 
opportunities, meet unique challenges, and focus on areas critical to their strategic success. 
Philosophically, CareTech believes that IT solutions should focus on the client end-users  
and the client’s patients – the actual recipients (or customers) of IT services.  

CareTech is recognized and known for: 
• Achieving Best in KLAS #1 rating for either Extensive IT Outsourcing or Partial IT  
  Outsourcing for the past nine (9) years  
• Possessing intimate knowledge of hospitals and healthcare 
• Having IT expertise/clinical system integration expertise   
• Offering thought leadership and a focus on continuous improvement efforts 
• Working together to provide vendor agnostic solutions 
• Utilizing Information Technology Infrastructure Library (ITIL) process framework 

 
Application Development & Managed Services – Application support and management for 
clinical and business applications for all major EHR systems, including Cerner, Epic, NextGen, 
Allscripts, and Greenway as well as supporting such Lawson, Kronos, Peoplesoft, SAP and 
others. Support ranges from outsourcing, go-live support, EHR optimization and upgrades.  

Digital Transformation Cloud Services – Cloud-based, colocation, and dedicated infrastructure 
offer a variety of scalable, cost effective hosting environments. Shared IT infrastructure, 
enterprise back and disaster recovery in a SSAE-16 SOC2 TYPE 2 Compliant and American 
Hospital Association (AHA) endorsed data center. 
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